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CLEVELAND HEIGHTS POLICE DEPARTMENT
Complaint Investigation Follow-Up Form

Complaint Received By: Date Received:
Sergeant Ben Osowski 07/10-2013
Nature of Alleged Complaint: Officer behavior during traffic stop

Disposition of Complaint — Check one box and complete the Investigative Comments section below.

Resolved with Complainant / No Further Action Necessary

Complaint / Further Follow-Up Required

Court-Related Issue g

Unfounded Complaint
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Exonerated

Investigative Comments / Disposition Notes (Use the back of this form additional notes)

On Wednesday July 10™. 2013 | received a complaint from a Mr. Rayshawn Willis about citations he was issued
on June 18™. 2013 at 1227 hours at Superior and Goodnor. Mr. Willis stated in his written statement that the
officer had no legal right to stop his vehicle. Mr. Willis further stated that the officer was unprofessional
during the traffic stop and told him “ you just talked yourself into a bunch of tickets.

The officer in question was BPO Naftali Wolf. Officer Wolf had told me about this altercation on the day it
occurred and | advised him to ask for a supervisor if he encounters an irate violator in the future. Officer Wolf
completed a written statement about the incident and took full responsibility for his actions. Officer Wolf
understood that this is an unacceptable way to conduct himself during any encounter with a citizen while
representing the City of Cleveland Heights as a police officer.

After reviewing the complaint and speaking to officer Wolf it is my recommendation that a Verbal Judo course
will give officer Wolf a broader range of options to utilize in the future when encountering an irate citizen.

Sergeant Ben Osowski, Traffic Safety Bureau Officer In Charge
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July 15, 2013

On July 2, 2013 Officer Naftali Wolf received a complaint from a motorist who said the Officer was
aggressive, told him “he talked himself into a bunch of tickets”, and unnecessarily ticketed him.

Sgt. Osowski conducted an investigation of the incident and concluded the Complaint was justified.
According to Officer Wolf the motorist was very hostile and irate when he stopped him for a loud stereo
violation. The motorist also used profanity when speaking to Officer Wolf. Officer Wolf admitted he did
tell the motorist “you will have to wait because you just talked yourself into a bunch of tickets”.

Officer Wolf has been coached and mentored by his immediate supervisor, Sgt. Osowski, about his
interaction with the public.

Findings: After review of the facts, statements, interviews, and Officer’'s Wolf own admission | find that
Officer Naftali Wolf acted unprofessionally when he told the motorist “you just talked yourself into a
bunch of tickets”. Officer Naftali Wolf was given a verbal reprimand for his actions and advised the
proper way to handle that situation.

Complaint Sustained




March 8, 2013
To: Deputy Chief B. Sudyk

From: BPO Naftali T. Wolf

Sir,

On June 18, 2013 at approximately 1227 hours, I was conducting traffic enforcement on
the corner of Superior and Goodnor roads, facing southbound, stationary on Superior.
At this time I heard a “"Dr. Dre” Song specifically “Fuck Wit Dre Day” coming from the
Washington Goodnor area. I waited for approximately 6-8 seconds for the vehicle to approach
the intersection and observed that the music was coming from an older model vehicle, and if my
memory serves me correctly it was a 1977 Oldsmobile. I turned around and ran the plate on the
vehicle and it came back “not in file”. I then initiated a traffic stop on the vehicle on Superior
south of Lee Road. I approached the vehicle and asked the driver, who was later Identified to me
as Rayshawn Willis (12111970) for his driver’s license and insurance I immediately observed that
the driver was not wearing his safety belt. . Rayshawn immediately became hostile and asked me
“what the fuck did you stop me for” I asked him if he was aware of the loud music ordinance we
have in the City of Cleveland Heights and advised him that his plates are not registered, and are
coming back “not on file”, to which he replied “this is fucking bulishit” “you cant stop me for this”
*I have the plates right here and tock a set of plates off of the backseat. I asked Rayshawn why
he was not wearing his seatbelt and he proceeded to use foul language and be irate, he then
began to gun the engine on his vehicle. I advised him of the loud muffler ordinance and he
stated that he needs to do that so the vehicle won't stall. I then told him to sit tight in his vehicle
and I would be back shortly. Rayshawn then stated I am in a rush my ten year old daughter is
waiting for me, to which I replied “you are going to have to wait because you just talked yourself
into a bunch of tickets. At this time OFC. Gerstenfeld arrived on scene. I then went to issue
Rayshawn citations for fictitious plates, no seatbelt and loud music. When I approached the
second time Rayshawn began to call me a “motherfucker” and stated this is illegal and bullshit”
and "I am not signing it” I advised him that he did not need to sign the citations of he chose not
to and advised him of his court date, to which he replied “ill see you there”. I then issued the
citations and cleared the scene.

I am aware that I should not have made the comment “you just talked yourself into a bunch of
tickets” and there is no excuse for that type of unprofessional behavior. I will take the steps in
the future to make sure an incident like this does not occur again.
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TO: J. E ROBERTSON, CHIEF OF POLICE

NATURE OF COMPLAINT

({ ) Actions of police officer(s):
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( ) Criticism of Department:
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( ) Other complaint (subject)
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